Table 8b

Distribution of viewpoint that production technology changes rapidly, by selected company characteristics and innovation status: 2001
(Percent distribution)

Characteristic Total Disagree Neutral Agree Nonresponse
All COMPANIES. ......cvoveereveeeceeeteeeeee et 100.0 322 46.1 20.9 0.8
[T 100.0 214 40.7 36.5 S
Manufacturing..... 100.0 23.5 446 316 S
Communication 100.0 16.4 394 424 S
Computer related services... 100.0 217 38.8 375 S
NON=IT ettt 100.0 33.9 46.9 18.5 S
ManufaCturing.........oouveeiiiiie e 100.0 332 49.6 16.8 S
Transportation & public utilities..............ccccceevireernnnn 100.0 48.3 36.5 13.3 S
Finance, insurance & real estate....................ccceee. 100.0 27.6 46.1 25.6 S
Engineering & AAB SErviCes............cccovvviriiiniennennn. 100.0 26.2 44.6 284 S
By revenue size
$2.5M 10 $4.9M......oeiii s 100.0 26.9 49.7 22.7 S
$EM 10 $9.9M....iiii 100.0 27.7 47.2 243 S
SIOM 10 $24.9M.....oviiiii 100.0 40.5 39.6 18.9 S
$25M 10 $50M......einviiieieie e 100.0 38.2 50.0 114 S
ADOVE BE0M.....coiiiiiicc e 100.0 40.3 40.5 18.6 S
INNOVALOTS T 100.0 284 46.4 244 S
LT et 100.0 19.5 40.7 38.8 S
ManufaCturing.........coouvieiiieii e 100.0 17.0 434 38.8 S
CommMUNICALION. ..o 100.0 15.8 40.3 434 S
Computer related services 100.0 215 39.8 375 S
NON-IT e . 100.0 30.7 47.8 20.7 S
Manufacturing 100.0 34.3 50.0 S 0.0
Transportation & public utilities..............ccccceeviveernnnn 100.0 35.0 419 19.7 S
Finance, insurance & real estate...................ccccoeeen. 100.0 211 46.9 30.6 S
Engineering & AAB SErVIiCeS............cccvvrviiiiiniieiienn, 100.0 21.7 44.0 28.3 0.0
By revenue size
$2.5M 10 $4.9M......oeiii s 100.0 27.2 46.5 24.9 S
BEM 10 $9.9M....iii 100.0 20.5 50.7 27.8 S
$10M to $24.9M...... y 100.0 33.0 42.8 241 S
$25M 10 $50M......enviiiiieie e 100.0 37.6 47.7 14.7 0.0
Above $50M.... 100.0 31.6 42.5 25.0 S
NONINNOVALOTS ... 100.0 357 46.2 174 S
LT et 100.0 25.9 401 31.3 S
Manufacturing.. 100.0 29.8 44.8 254 0.0
Communication 100.0 S 36.2 40.6 S
Computer related services 100.0 S S S S
NON=IT ettt 100.0 36.5 46.6 16.3 S
ManufaCturing........coouveeiiiiiie e 100.0 325 50.3 16.6 S
Transportation & public utilities..............ccccceevireernnnn 100.0 59.9 320 S S
Finance, insurance & real estate...................cccceeen. 100.0 373 431 19.6 0.0
Engineering & AAB SErViCes............cccvvrviririniieinenn, 100.0 244 452 29.2 S
By revenue size
$2.5M 10 $4.9M.......eceii s 100.0 26.7 53.1 19.9 S
$EM 10 $9.9M....iii 100.0 33.7 44.4 213 S
SIOM 10 8249, 100.0 474 36.8 13.9 S
$25M 10 $50M......eovvieiiieie e 100.0 S 53.5 S S
ADOVE BE0M.....c.iiiiiiice e 100.0 S 35.7 S S

! Breakdowns by innovation exclude 32 cases, representing 1,100 companies, in which innovator status could not be determined. To be classified as an innovator, the company had to indicate that it had developed
a product or process in the past 12 months or believed it would develop a product or process in the next 12 months as a result of IT-based innovation. The survey was conducted during the period
July 2001—April 2002.

KEY: IT=information technology; AAB=accounting, auditing, bookkeeping; S=suppressed for reasons of reliability due to receiving less than 20 responses

NOTES: Responses are to question 3c: "On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, how much do you agree or disagree with the statement about your company's business
environment: 'Production technology changes rapidly in my company's major line of business'?" The category "Disagree” represents a response of 1, 2, or 3 to this question. The category "Neutral" represents a
response of 4, 5, 6, or 7 to this question. The category "Agree" represents a response of 8, 9, or 10 to this question. Total nonresponse consists of item nonresponse and don't know responses. Percentages are
based on unrounded frequencies and may not total 100 due to rounding.

IT is defined as the hardware and software that support the production or use of computer-based information systems, the infrastructure necessary to access such information systems, or data processing services.
Companies are classified as T or Non-IT based on their 4-digit SIC number. IT Manufacturing includes companies with SICs of 3571-3579, 3651, 3661-3679, 3695, 3823-3826. IT Communication includes
companies with SICs of 4812-4822, 4832, 4833, 4841-4899. IT Computer related services includes companies with SICs of 7371-7379. Non-IT Manufacturing includes companies with SICs of 2011-3569, 3581-
3648, 3652, 3691-3694, 3699-3822, 3827-3999. Non-IT Transportation & public utilities includes companies with SICs of 4011-4231, 4412-4789, 4911-4971. Non-IT Finance, insurance & real estate includes
companies with SICs of 6011-6036, 6081-6153, 6159, 6162-6799. Non-IT Engineering & AAB services includes companies with SICs of 8711, 8721.

SOURCE: National Science Foundation, 2001 Information Technology Innovation Survey.



